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GENERAL

HIV Travel Insurance
& Life Assurance

Travel Insurance &
Life Assurance including

other medical conditions
www.itssoeasytravelinsurance.com

Travel insurance only: 0845 222 4205

It’s So Easy Travel Insurance Ltd.
Authorised and regulated by the Financial Services Authority

Member of the British Insurance Brokers’ Association
Partner in the Foreign & Commonwealth Office ‘Know Before you Go’ Campaign

Preferred insurer of the Scotland Patients’ Association

It’s so

travel insurance

Easy!

www.hivtravelinsurance.com
0844 357 1314

Mortgage Services
From our specialist adviser

who is completely HIV aware
0844 357 1318

�
���'���%����
�'�����%�&�'�"�&��

�0�;���7�:�8�4�:�8�/�;�0�;���9�3�5�6�7�4�:�8�/�;�0�;���2�,�.�)�:�8�/

�&�5�5�-�:�8�/�;�0�;�(�7�6�+�9�8�4�6���;�0�;���9�8�3�:�8�/

���7�8���1�3�7�+�:�8�/�;�0�;���7�2�2�+�7�+�9�6�;���7�8�/�:�8�/

�(�2�9�7�8�:�8�/�;�0�;�"�-�-�:�3�9�;���;���5�,�1�9�;�(�2�9�7�6�7�8�3�9

�&�,�)�)�:�1���;�&�9�.�5���7�2

���7�1�4�:�3�;�
�����9�7�2�7�8�4�;���+�+�2�:�3�7�4�:�5�8

�'�8�4�9�6�:�5�6�;�0�;�%�	�4�9�6�:�5�6�;�0�;���5�.�9�1�4�:�3

�"�-�-�:�3�9�;�0�;�(�5�.�.�9�6�3�:�7�2

�'�8���,�1�4�6�:�7�2�;�0�;�(�5�8�1�4�6�,�3�4�:�5�8

�� �9�)�1�:�4�9��
� � � ���)�7�:�2�9���:�8�4�9�6�:�5�6�1���3�5�.

�%�.�7�:�2���;�9�8���,�:�6�:�9�1���)�7�:�2�9���:�8�4�9�6�:�5�6�1���3�5�.
�"�-�-�:�3�9��

�*���*���;���!�$�;�*�*���$
�*���$�#�;�!���#�;���!�$���;���;�*�������;���#�#�;��������

�$�V���S�D�U�W���R�I���W�K�H���%�L�U�P�L�Q�J�K�D�P���7�H�O�H�J�U�D�S�K�¶�V���$�L�G�V���$�Z�D�U�H�Q�H�V�V���:�H�H�N����
�Z�K�L�F�K���D�L�P�V���W�R���L�Q�F�U�H�D�V�H���D�Z�D�U�H�Q�H�V�V�����¿�J�K�W���S�U�H�M�X�G�L�F�H���D�Q�G���S�U�R�Y�L�G�H���Y�L�W�D�O��
�L�Q�I�R�U�P�D�W�L�R�Q���W�R���W�K�R�V�H���O�L�Y�L�Q�J���Z�L�W�K���+�,�9�����L�W���J�L�Y�H�V���X�V���S�O�H�D�V�X�U�H���W�R���D�Q�Q�R�X�Q�F�H��
�,�7�¶�6���6�2���(�$�6�<���7�5�$�9�(�/���,�1�6�8�5�$�1�&�(���K�D�V���E�H�H�Q���V�L�Q�J�O�H�G���R�X�W���E�\���W�K�H��
�-�X�G�J�H�V���W�R���U�H�F�H�L�Y�H���W�K�H���S�U�H�V�W�L�J�L�R�X�V���%���$�����$�:�$�5�'���)�2�5���6�3�(�&�,�$�/�,�6�7��
�,�1�6�8�5�$�1�&�(���&�2�0�3�$�1�<���2�)���7�+�(���<�(�$�5���������������D���F�R�P�S�O�H�W�H�O�\��
�L�Q�G�H�S�H�Q�G�H�Q�W���$�Z�D�U�G���3�U�R�J�U�D�P�P�H���U�H�F�R�J�Q�L�V�H�G���E�R�W�K���O�R�F�D�O�O�\���D�Q�G��
�Q�D�W�L�R�Q�D�O�O�\�����W�K�D�W���L�V���V�S�R�Q�V�R�U�H�G���E�\���W�K�H���%�L�U�P�L�Q�J�K�D�P���7�H�O�H�J�U�D�S�K��

Having been singled out to receive the B.A. AWARD FOR SPECIALIST 
INSURANCE COMPANY OF THE YEAR 2009 serves as a 
distinguishing factor, that ranks IT’S SO EASY TRAVEL INSURANCE 
�D�P�R�Q�J�V�W���W�K�H���E�H�V�W���L�Q���L�W�V���¿�H�O�G�����D�V���Z�H�O�O���D�V���D�F�W�L�Q�J���D�V���D���V�H�D�O���R�I���D�S�S�U�R�Y�D�O���W�R��
prospective clients. Commenting on receiving this accolade, founder of 
the company Kevin Waite said: “I am delighted and honoured that my 
company has been given this award. I think the fact that we have such 
a close and ongoing relationship with hospitals, clinics and charities 
throughout the UK, who refer people to us, is also testimony to our 
products and service. In turn, my company supports several charitable 
�S�U�R�M�H�F�W�V��

It’s important that travel insurance is available for people who have 
medical conditions or who are older. Otherwise, they expose themselves 
�W�R���S�R�W�H�Q�W�L�D�O�O�\���V�H�U�L�R�X�V���¿�Q�D�Q�F�L�D�O���U�L�V�N�����6�L�P�L�O�D�U�O�\�����W�K�H�\���F�D�Q���H�Q�V�X�U�H���W�K�H�L�U��
loved-ones’ future by taking out our special life assurance that can 
include medical conditions – including HIV. Yes, it is possible! I am 
working with underwriters to provide more products that will be of help 
to people with medical conditions.” Recommended by the Scotland 

Patients’ Association, It’s So Easy Travel Insurance receives referrals 
from hospitals, clinics and charities throughout the whole of the UK. It 
is Authorised and Regulated by the Financial Services Authority, is a 
member of the British Insurance Brokers’ Association, and is a Partner in 
the Foreign & Commonwealth’s ‘Know Before You Go Campaign’

IT’S SO EASY TRAVEL INSURANCE provides three types of travel 
insurance policy: One is for people with HIV who would otherwise 
�¿�Q�G���L�W���G�L�I�¿�F�X�O�W���W�R���J�H�W���F�R�Q�Y�H�Q�W�L�R�Q�D�O���W�U�D�Y�H�O���L�Q�V�X�U�D�Q�F�H�������7�K�H���F�R�P�S�D�Q�\��
�U�H�P�D�L�Q�V���F�R�P�P�L�W�W�H�G���W�R���H�Q�V�X�U�L�Q�J���F�R�Q�¿�G�H�Q�W�L�D�O�L�W�\���I�R�U���H�D�F�K���F�O�L�H�Q�W�����D�V���.�H�Y�L�Q��
explained: “Following personal discussions with my underwriters and 
medical screening company, I have it in writing that the client’s personal 
information will never be passed to another insurer.”

Cover is available for individual trips (up to a year out of the country) 
or for any number of trips within an annual, multi-trip policy. Further 
information is available at www.hivtravelinsurance.com or call 0844 357 
1314.

A second policy provides travel insurance for people who have medical 
conditions (but excluding HIV). For example: asthma, haemophilia, 
�D�U�W�K�U�L�W�L�V�����U�H�À�X�[�����E�U�H�D�V�W���F�D�Q�F�H�U�����&�2�3�'�����E�O�R�R�G���S�U�H�V�V�X�U�H�����K�\�S�H�U�W�H�Q�V�L�R�Q������
hydrocephalus, raised cholesterol, colitis, heart conditions, angina, 
diverticulitis, diabetes, Crohn’s disease, strokes, anaphylaxia, hepatitis, 
bowel cancer, epilepsy, prostate cancer, multiple sclerosis (MS), cystic 
�¿�E�U�R�V�L�V�����O�H�X�N�D�H�P�L�D�����S�D�Q�F�U�H�D�W�L�W�L�V�����F�R�H�O�L�D�F���G�L�V�H�D�V�H�����W�K�\�U�R�L�G�����R�V�W�H�R�S�R�U�R�V�L�V����
irritable bowel syndrome (IBS), Parkinson’s disease and many more 
���V�X�E�M�H�F�W���W�R���D���W�H�O�H�S�K�R�Q�H���P�H�G�L�F�D�O���V�F�U�H�H�Q�L�Q�J�������,�W���V�K�R�X�O�G���E�H���Q�R�W�H�G���W�K�D�W���H�Y�H�Q��
if your condition is well controlled, it’s still regarded as a pre-existing 
condition that should be declared. This can then ensure that if accepted 
for cover, claims, directly or indirectly, will be met. If you don’t declare 
a medical condition or travel without travel insurance, you’re taking 
�D���S�R�W�H�Q�W�L�D�O�O�\���H�Q�R�U�P�R�X�V���¿�Q�D�Q�F�L�D�O���U�L�V�N�����U�X�Q�Q�L�Q�J���L�Q�W�R���P�D�Q�\���W�K�R�X�V�D�Q�G�V���R�I��
pounds. This policy has no upper age limit when covering individual trips.

Further information is available at www.itssoeasytravelinsurance.com 
or call 0845 222 4205. The third insurance policy is for people with 
no medical conditions. Aptly named Straightforward Travel Insurance, 
details can be found at: www.straightforwardtravelnsurance.com or call 
0845 888 6668.  

If you are travelling with others who have a medical condition, and you 
need to cancel, cut short or extend your trip as a result of their ill health, 
it is likely that an ‘ordinary’ travel insurance policy would decline your 
claim. They might decide that the other person’s illness was related to 
their pre-existing condition. For this reason, It’s So Easy Travel Insurance 
strongly recommends that everyone in your party is covered by its policy 
that has accepted to cover the person who has the medical condition. 

Similarly, if there is someone at home who is ill and whose health could 
increase the possibility of you making a claim to cancel or cut short your 
trip, this should be declared to the medical screening service to ensure 
that, for example, a claim for cancellation related to that person’s illness 
would be accepted. This is called a third party assessment.

You can get a FREE Quotation and book your 
insurance cover by calling Award-winning IT’S SO 
EASY TRAVEL INSURANCE ON THE FOLLOWING NUMBERS:

�+�,�9���L�Q�F�O�X�V�L�Y�H���L�Q�V�X�U�D�Q�F�H���������������������������������0�R�Q�G�D�\���6�D�W�X�U�G�D�\�����D�P��
���S�P���7�R���F�R�Y�H�U���P�H�G�L�F�D�O���F�R�Q�G�L�W�L�R�Q�V���E�X�W���H�[�F�O�X�G�L�Q�J���+�,�9����������������������
�����������0�R�Q�G�D�\���)�U�L�G�D�\�������D�P�����S�P�����6�D�W�X�U�G�D�\�������D�P���������S�P�����6�X�Q�G�D�\����
�����D�P���������S�P���)�R�U���L�Q�V�X�U�D�Q�F�H���Q�R�W���F�R�Y�H�U�L�Q�J���D�Q�\���P�H�G�L�F�D�O���F�R�Q�G�L�W�L�R�Q�V��
���6�W�U�D�L�J�K�W�I�R�U�Z�D�U�G���7�U�D�Y�H�O���,�Q�V�X�U�D�Q�F�H�����������������������������������0�R�Q�G�D�\���)�U�L�G�D�\����
���D�P�����S�P�����6�D�W�X�U�G�D�\�������D�P���������S�P�����6�X�Q�G�D�\���������D�P���������S�P

IT’S SO EASY TRAVEL INSURANCE
GAINS RECOGNITION WITH TOP AWARD

�&�R�Q�À�L�F�W�����X�Q�I�R�U�W�X�Q�D�W�H�O�\���Z�L�O�O���D�O�Z�D�\�V���E�H���Z�L�W�K���X�V�����E�X�W���6�6�$�)�$���F�D�Q��
�K�H�O�S�«��
  
SSAFA has been in existence since the 1880s and they have been present 
supporting military personnel and their families’ right up to this day. 
This year sees the commemoration of 70 years since the beginning of 
the Second World War [1939-1945] and what better way to mark its 
passing than to speak about the vital everyday work and support SSAFA 
�J�L�Y�H�V�����S�D�U�W�L�F�X�O�D�U�O�\���L�Q���O�L�J�K�W���R�I���W�K�H���U�H�F�H�Q�W���F�R�Q�À�L�F�W�V���L�Q���$�I�J�K�D�Q�L�V�W�D�Q���D�Q�G��
Iraq . At the time of writing this editorial another soldier has been killed 
�L�Q���W�K�H���$�I�J�K�D�Q�L�V�W�D�Q���F�R�Q�À�L�F�W�����D���������\�H�D�U���R�O�G���U�L�À�H�P�D�Q���±���N�L�O�O�H�G���L�Q���+�H�O�P�D�Q�G��
Province . His family told news teams they would never get over their 
loss… so too for many families across Britain and the same story is 
sadly repeated throughout other countries also.    
  
SSAFA help and support in many ways, such as families who are 
�E�H�U�H�D�Y�H�G���D�Q�G���W�K�R�V�H���Z�K�R�V�H���O�R�Y�H�G���R�Q�H�V���K�D�Y�H���E�H�H�Q���L�Q�M�X�U�H�G���L�Q���F�R�Q�À�L�F�W�V��
across the years, including veterans of the two World Wars. This could 
mean  pragmatic help with  everyday items such as washing machines, 
stair lifts, mobility scooters, wheelchairs- whatever is required… if 
SSAFA conditions and criteria are met by those who apply [ see Website 
for details] they will do their utmost to help. 
  
SSAFA has many local branches covering the UK as well as the national 
�+�H�D�G���2�I�¿�F�H���E�D�V�H�G���L�Q���4�X�H�H�Q���(�O�L�]�D�E�H�W�K���6�W�U�H�H�W�������/�R�Q�G�R�Q�������:�H���W�X�U�Q���R�X�U��
sights to the West Midlands Branch based in Birmingham- covering all 
of Birmingham and Oldbury. Like every branch Birmingham is solely 
�U�X�Q���E�\���Y�R�O�X�Q�W�H�H�U�V���D�Q�G���L�V���K�H�D�G�H�G���X�S���E�\���H�[���Q�D�Y�D�O���R�I�¿�F�H�U���-�R�K�Q���-�R�Q�H�V�«��
�+�R�Z�H�Y�H�U�����-�R�K�Q���S�R�L�Q�W�H�G���R�X�W���W�K�D�W���Q�R�W���D�O�O���W�K�H���������Y�R�O�X�Q�W�H�H�U�V���D�W�W�D�F�K�H�G��
to the West Midlands branch have a service background- they had 

altruistic natures and a keen sense of philanthropy towards SSAFA- 
�P�D�\�E�H���E�H�F�D�X�V�H���R�I���I�D�P�L�O�L�D�O���F�R�Q�Q�H�F�W�L�R�Q�V���W�R���S�D�V�W���R�U���S�U�H�V�H�Q�W���F�R�Q�À�L�F�W�V�����7�K�H��
organisation is currently seeking more volunteers to help at the branch- if 
anyone reading this can give any amount of time- however small- please 
ring : 0121 427 6459 and SSAFA staff would be glad to speak to you… 
  
In 2008 SSAFA West Midlands helped 665 cases and they raised over 
£541,000… an incredible amount of money and a high workload 
which never ceases … but SSAFA are always on hand to help… 
They have opened a second Norton Home near Selly Oak Hospital in 
�%�L�U�P�L�Q�J�K�D�P���Z�K�H�U�H���L�Q�M�X�U�H�G���P�L�O�L�W�D�U�\���S�H�U�V�R�Q�Q�H�O�¶�V���I�D�P�L�O�\���F�D�Q���V�W�D�\���I�R�U��
a short term period, whilst their loved ones are being treated in the 
hospital nearby… it gives all concerned comfort to be near each other 
�D�W���D���Y�H�U�\���G�L�I�¿�F�X�O�W���W�L�P�H���D�Q�G���O�H�W�V���W�K�H���I�D�P�L�O�\���O�H�D�G���D�V���Q�R�U�P�D�O���D���O�L�I�H���S�R�V�V�L�E�O�H��
in the circumstances. This is in addition to the Norton Home already in 
existence at Headley Court close to the Defence Rehabilitation Centre… 
Both are open 365 days a year and cost £5million to build. On site 
teams offer support, comfort and advice to close and extended family 
members… patients are able to visit their families there too… 
  
�6�6�$�)�$���D�O�V�R���K�D�Y�H���D���F�R�Q�¿�G�H�Q�W�L�D�O���V�X�S�S�R�U�W���O�L�Q�H�����I�U�R�P���W�K�H���8�.���W�K�H���S�K�R�Q�H��
number is: 0800 731 4880 and all numbers from outside the UK are on 
�W�K�H�L�U���:�H�E�V�L�W�H���D�W�����Z�Z�Z���V�V�D�I�D���R�U�J���X�N���<�R�X���F�D�Q���D�O�V�R���¿�Q�G���R�X�W���D�E�R�X�W���G�R�Q�D�W�L�Q�J��
money in various ways, and a whole host of other information is posted 
upon there… 
  
�7�R���F�R�Q�W�D�F�W���W�K�H���:�H�V�W���0�L�G�O�D�Q�G�V���%�U�D�Q�F�K���R�I���6�6�$�)�$���I�R�U���P�R�U�H��
�L�Q�I�R�U�P�D�W�L�R�Q�����W�H�O�H�S�K�R�Q�H�����������������������������������7�K�H�U�H���D�U�H���Q�R���V�H�W���R�I�¿�F�H���K�R�X�U�V��
�I�R�U���W�K�L�V���E�U�D�Q�F�K�«���$�O�W�H�U�Q�D�W�L�Y�H�O�\���Z�U�L�W�H���W�R�����6�6�$�)�$���)�R�U�F�H�V���+�H�O�S���2�I�¿�F�H����
�7�H�Q�Q�D�O���*�U�D�Q�J�H�����7�H�Q�Q�D�O���5�R�D�G�������+�D�U�E�R�U�Q�H�����%�L�U�P�L�Q�J�K�D�P���%���������+�;��

SSAFA
[SOLdIERS, SAILORS, AIRMEN ANd FAMILIES ASSOCIATION] 


